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Statement Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Don’t Know 

My child likes school 
80 

 
12 1   

My child is making good progress 
74 

 
17 1  1 

I am kept informed about how my 
child is getting on  

63 36 1   

The school gives me information 
about events and activities 

68 23    

The school seeks the views of 
parents and takes account of 
their suggestions and concerns  

38 45 
 

5  3 

I feel comfortable about 
approaching the school with 
questions or a problem or a 
complaint 

68 
 

27 4   

Staff expect my child to work 
hard and do his or her best 

64 19   2 

Staff encourage my child to 
become mature and independent 

62 28   2 

The school provides appropriate 
homework 

54 36 3 1 4 

There is a good range of activities 
that my child finds interesting and 
enjoyable (including after 
school/extra-curricular activities) 

57 
 

29 
 

15 1 2 

I feel welcomed in the school and 
am encouraged to take part in 
school activities and events (e.g. 
family reading, Parent Hub, PTA 
events, information sessions, 
volunteering) 

67 19 
 

5  2 

 
I know I can make contact with 
my child’s teacher if needed 

69 23    

The school is led and managed 
well  

63 
 

3 3  12 

What do you like most about Arunside school? 

  

 We have been very impressed with the transition, having moved schools. The teacher has been very approachable and 
obviously worked hard to solve issues. She has always made time to talk to us. 

 Arunside has lovely caring atmosphere 

 The teachers are easy to talk to and deal with any concerns 

 There are some fantastic teachers at Arunside. 

 A happy environment gives a good balanced education. 

 Friendly staff 

 My child has had a lot of support and help. He is coming along so well. Just needs to be encouraged to be more 
independent. 

 Friendly atmosphere. Older children setting a good example to the younger children. 

 The encouragement and support offered to children. 

 It is friendly, organised, Inclusive and approachable 

 Approach to the children at all levels 

 Children are given confidence and respected 

 Teachers are quick to pick up when something is wrong. 

 The nurturing and caring atmosphere. 

 The staff are easy to approach; they support the children well in all aspects of learning 

 Teachers, communication and ethics. 

 The children feel relaxed and comfortable in their environment which means they are keen to learn 



 Teaching and the care of the kids 

 The teachers and staff are all welcoming and encouraging to the children but the children also understand they are 
there to be respected. 

 My child feels happy at school 

 The atmosphere is comfortable and helpful 

 The balance between educational attainment and personal/social development of the children. 

 The teachers are all very friendly and welcoming. If you ever have a problem, they are always there to help. Since the 
new head has come, the school feels a nicer and happier place for the children to learn. 

 The enthusiasm and dedication of the staff. 

 That my children are happy and doing well in their studies. I really like the after school activities. 

 Ellis has only been here since October and we have seen great improvement. Very happy with the school. 

 They have a really positive approach to teaching. They get the best out of every child and find constructive ways to 
overcome difficulties. 

 Good extra support, confident with the staff and great pupil/teacher relationship. 

 The staff are always friendly and approachable. 

 The staff are amazing. 

 A very accomplished school and seems to be run to excellent levels. Very impressive. 

 The teachers. 

 My children are both very happy at Arunside. I am encouraged by their progress and how well the staff, including the 
teachers/head know my children. As well as academics they are becoming more well-rounded – democratic circles eco 
council etc. 

 Teachers are other staff are always friendly and approachable. 

 Staff always helpful and care about the children, school buildings and grounds. Lots of great facilities. 

 That my son has come on so much over the years. He is well taught, respected and looked after. He is considerate to 
others and growing into a lovely young man. 

 Children are well educated and encouraged to achieve. Recognition is given when deserved. 

 Friendly staff, good environment and good communication. 

 The school has a good friendly atmosphere which has allowed our child to settle well and has been achieving well, due 
in part to feeling comfortable in her surroundings and having good teachers who encourage and challenge her to 
improve herself. 

 Activities and events. 

 Teaching methods are great and the atmosphere is conducive to learning. 

 I think all the staff are nice and the children are provided with good facilities to learn in. 

 I like the school infrastructures as well as equipment for teaching. I like the hardworking staff. 

 Social skills/happiness/ learning. All given equal rights. 

 The calm and beautifully decorated environment within the school. 

 They are approachable, accommodating and understanding of my child’s needs. 

 The children are treated really well. 

 Teaching, extra-curricular activities, homework and information. 

 I love how the school caters for a wide range of abilities and is mixed culturally throughout. The teachers genuinely care 
about the children’s wellbeing. 

 

What would you like us to do better at school? 

 Handle bullying more efficiently by letting children talk and discuss it in the classroom. 

 Talk about philosophy and politics on their level based on current events and news. 

 Improved communication for dates, i.e. assemblies. 

 Organisation and the publication of dates and events. 

 Keep doing what you are doing, we are very pleased. 

 More regular feedback. As I work full time I don’t have many opportunities to communicate with the teacher. Maybe 
regular feedback through the school app. 

 More timely accurate communication. 

 I don’t feel that there is anything. We are happy with it as we are. 

 Maybe a wider choice of afterschool activities? 

 More afterschool clubs 

 Other organisation for dropping/collection time. 

 Parking! Always the same parents parking on the pavement and creating a muddy mess. When it is raining and the 
doors open at 8.30 things seem to flow better traffic wise. 

 I would like after-school clubs to focus more on upcoming events such as District Sports and Tag Rugby as I feel 
sometimes the children are under prepared in Horsham school events. 

 Parking is a nightmare! Always the same parents parking illegally and dangerously. On days when it is raining and the  

 doors open at 8.30 the whole process sees to run better traffic wise. Could this be considered every day perhaps? 

 Better use of outdoor space – outdoor learning or forest school. Also a wider range of after school clubs e.g. Art is only 
available to certain year groups. 

 More external school trips. 



Please hand your completed questionnaire in at parents’ evening 

 Please be more considerate of peoples budgets. There are a lot of wonderful activities but with 2 kids, 2 
costumes/props/homework tasks, the pennies add up! 

 Communicate! There have been numerous incorrect communications sent out, other important things have been 
buried in newsletters and no separate communications sent.  

 Add more after school activities. 

 Provide more after school clubs and be more varied. Give the children more opportunities to do group activities rather 
than single/individual children. Also to continue the clubs for longer rather than just select children for a particular 
event. 

 Increase lunches to year 3 and 4. 

 It would be helpful to have homework online in case it is forgotten. 

 Would be nice to be able to see the displays online. 

 Continue to develop the external environment to reflect the school’s atmosphere. 

 Give us info of stuff to do at home and how you do things in class. 
 

Any other comments? 
 

 We are very happy with the school 

 My child is loving school and hopefully after speech assessment he will progress more. 

 Thank you to Mrs Watson and the Year 1 team for all their hard work 

 I would recommend to other families looking to put their children into school. 

 Happy parents, thank you 

 The school dinners should be healthier. They are very calorific. 

 Very good school. 

 Mrs Evans is excelling at bringing the best from Charlie and it is clear in his learning and personality. 

 I have recently visited other schools as part of my job and I’m encouraged at how modern, clean, welcoming and safe 
Arunside is. 

 I think the school should be more proactive in dealing with parking on the curb directly outside the school. Perhaps 
senior staff outside the front in the mornings. 

 Please consider opening things like the Dance Festival to all children in school to give them equal opportunities. 

 The opportunity to take part in sporting activities since Mr Roberts has taken over is brilliant. Helping children to 
flourish both physically and mentally.  

 We are very happy with the school and how our children are progressing. 

 On 2 separate occasions a communication around collection of our child has not been correctly passed on to the 
teacher. Both times the teacher was blamed. This is poor and the procedure needs to be assessed and improved.  

 Keep doing what you are doing. 
 


