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Listening to our children
“It takes a village to raise a child” (African proverb)

• Relationships grow babies brains (And that process never stops!)

• Human beings are social animals and we need other people to 
survive and thrive.  We need to feel that we belong: in our families, 
our communities, our society.

• Babies and toddlers learn about their world through their senses.  

• Babies and toddlers learn more about themselves and other people 
from body language, facial expression and voice tone, than from 
words.

• We all need face to face real relationships 



Emotions and Behaviours

• All feelings, emotions and sensations are a natural, internal 
response to something that requires attention.  They signal 
that we need something or someone, and motivate us to act 
or behave in ways that will gain attention from another to 
help us feel safe and secure again.

• There are no right/wrong or ‘good’/’bad’ feelings.  It is how 
we learn to express them (or hide them) through our 
behaviour, that may cause problems for ourselves or others.



Starting a meaningful conversation
with your child

• Pick a calm time – not when emotions are running high.

• Stop, slow down, breath out, take a moment to gather yourself, so that you 
are feeling as relaxed as you can.

• Give your child your full attention (no phones present!)
Listen with your eyes and ears – you may learn more from their body   
language  than their words.

• A Child’s  natural way to communicate is through play, so words alone may not 
help your child express themselves. So pick an activity you both find calming, 
to do together. This can help you talk together, or give your child a different 
way to help them express themselves. 

• Name what you think the feeling or difficulty is and just be curious, wondering 
about it with your child together.



Listening with PACE
(Playfulness Acceptance Curiosity Empathy)

• Try to reflect back what it must be like for your child (from the child’s perspective, rather than 
an adult viewpoint). 

(Remember, this is a time when it is all about your child’s feelings, not yours – they do not 
need to take care of your feelings too).

• Try to come up with helping solutions together.  It is not about you always having to take 
control and ‘fix’ things.  Some times we do need to step in, but some times our children just 
need us to really hear and understand their feelings.  Once they feel understood, they often 
come up with the perfect creative solution to their problem too.

• This kind of listening and understanding helps a child to trust that it is safe to share  all of 
their thoughts and feelings and experience being  loved and accepted for who they are. 

• If a child does not want to engage in the conversation, just  being alongside, doing something 
together that you know relaxes both of you is never time wasted.  At the very least, you will 
have reconnected in some way and had some play time together.



Supporting our children’s emotional wellbeing
The ‘Fab Five’

Food
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Supportive/trusting relationships

Sleep routines

Sugar-
nature’s
own 

Screen time/
Social media

Smiling!

Slow breathing

Stimulating our senses

Sense of belonging and 
purpose

Sharing: 
Kindness in action

Sunshine




